
Minutes of the Meeting of Charles Hicks Patient Forum on Monday 

27th January 2020 at Charles Hicks Surgery 

 

Present: Dr.David Tolliss; Irena Hall (Reception Lead); Elish Millard (Chair); Merle 

Bailey, Brian Bird, Marie-Ann Sykes, Linda Crow, Peter Wilson, Maggie Gillett, Pat 

Jones, Elaine Newell,   

Apologies: Sandy Ferrelly. 

Minutes of the previous meeting: It was noted that Chris Sykes has put himself 

forward as Chair but it was not minuted at the AGM. Chris was therefore proposed, 

which was seconded and he was elected to be the new Chairman.  

Practice Report: Irena reported that three new reception staff have been appointed, 

reception is now fully staffed. Roman Gate surgery closed on Wednesday 22nd 

January and will reopen on Thursday 6th February. There will be a further closure for 

two weeks from 24th February. Building work is going to schedule. When completed, 

Roman Gate surgery will need new chairs for the reception area, also equipment for 

the children’s area, therefore if the group could help with the purchase of these items 

it would be hugely appreciated. It was agreed the Patients Forum would be able to 

finance this. AMS highlighted the issue with the entrance doors at Charles Hicks, 

they no longer adhere to regulations for disabled access. It was agreed that the cost 

would be considerable, but there may be funding available from elsewhere. 

Group Restructure: Merle was elected to continue as Treasurer. Sandy has offered 

to take minutes when attending, other tasks previously done by Maggie Middlemiss 

need to be covered: Contact List, EN has agreed to update. Need a volunteer to 

produce the newsletter. 

Treasurer’s Report: MB reported that Incomings for the month were:                        

Christmas Raffle - £216.00. Books – CH £53.91. RG £40.29. Cards – CH £15.00   

RG £7.15. The total being £332.35. Outgoings were £21.00 for retirement flowers, 

thereby the total banked was £311.35. MB also reported that over the last year to 

date, the sale of books generated £363.39 at Charles Hicks and £540.28 at Roman 

Gate. Everyone agreed this was an outstanding amount of money raised. 

Additionally, over the same time period, the sale of cards generated £62.00 at 

Roman Gate and £69.99 at Roman Gate. 

Fundraising Report: EN,MG,LC reported that there are plans to arrange a quiz at 

the end of February/beginning of March, Sandy is happy to write and front the quiz 

as before. It was agreed to go ahead with an Easter Raffle, Irena suggested rather 

than having one large egg as a prize, having a second and third prize. It was also 

confirmed the forum would have a stall at the Gala Day this year. A fund-raising sub-

group met on Monday 20th January to discuss ideas for new fundraising activities. 

Suggestions were made including a Charity Stall on Huntingdon market, this 

however would require paperwork completed by our accountant, it would however be 

possible to have a stall at the surgeries, IH suggested a Cake Stall as a good idea 

for fund-raising. She also appealed for jigsaws to supplement the books for sale as 



they sell very well.  A coffee morning was also suggested, would need a suitable 

venue.  

AOB: It was suggested that the group needs to attract new members, Irena 

mentioned members had in the past come into the surgery to highlight what the 

forum does. EN offered to set up a Facebook page for the forum, Irena will show her 

how to upload the newsletter. 

AMS queried why appoinmtents cannot be pre-booked, that patients have to ring in 

the morning. DT reported that when appointments were pre-booked, patients failed 

to attend thereby there were numerous wasted appointment slots. He asked if we 

could highlight that appointments are available for Charles Hicks patients at Roman 

Gate and likewise for Roman Gate patients at Charles Hicks surgery. There was a 

discussion regarding issues with the telephone system, it was confirmed there had 

been an issue with the system but it is now resolved. 

 DT was pleased to report that a CQC telephone inspection was carried out and the 

surgeries passed with no visit needed. Another call will be made in the Autumn. 

PJ suggested that the forum apply for one of the grants available from 

Godmanchester Community Association, Eilish is to approach Alan Hooker 

regarding this. 

 

 

 

 

 

 

 

 

 


