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STAFF NEWS 

A Clinical Pharmacist, Wendy Chau, has started with the Practice.  

She will be working part-time at our practice and also at the 2 

other Huntingdon practices, Priory Fields and the Acorn Surgery. 

Her role is to carry out medical reviews and to take on prescribing 

queries, which will help to relieve pressure on the clinical staff.  

She will be working with Jodie, the Admin Manager, and Linda, the 

Prescription Clerk who run the prescription services. 

 

New members of staff include Samantha Leigh, administrator, 

Sarah Ward, prescriptions, and Sarah Baker who is the new 

receptionist in both surgeries.  

 

PRACTICE NEWS 

The merger will not take place as early as thought: it will be in 

April 2019 rather than April 2018. Patients will not see much  

change over the next year as any changes will be 

mainly financial and “back of house”. There are 

differences in the working practices of the 3 

practices, the finances and the prescription 

systems.  These differences will have to be     

streamlined.  



The aim of the merger is survival for the 3 practices which will 

need to be “at scale”, i.e. acquire a population of over 35,000.  This 

may increase in the future to 50,000, which is now the 

Government’s desired minimum.  

 

For the time being, the surgeries will stay as they are, apart from 

Roman Gate which will go ahead with an extension. The building 

work on the latter will start in October of this year. The good news 

is that the parking space will not be going.  The target date for 

completion is 2019.  

 

Flu Jabs in Winter 2018 will consist of: 1. a newly licensed jab 

called Fluad for the over-65s, which covers 3 strains of flu and has 

an added ingredient designed to create a stronger immune 

response. 2. Quadrivalent will be available for the under 65s. 3. 

The under-18s will have a nasal spray.  If patients have their flu 

jabs at a pharmacy they will not also receive a shingles jab.  At the 

practice, a shingles jab is offered with the flu jab. Furthermore, 

the practice is paid for every jab given.  So patients need to 

support this practice financially by having their jabs at RG or CH 

rather than supporting high street pharmacies.  

 

PATIENTS FORUM 

Suggestions/Comments (from Patients) and Replies 

1. On the letter requesting blood pressure checks, 

please tell patients to hand the printouts to 

reception.  I suggest you also advise them to wait a 

few minutes between readings. There is a notice in 

the blood pressure booth which says “Remove the 

printed slip which now shows your blood pressure 

and pulse rate.  Take this with you to your 

Doctor or Nurse appointment.” 



2. and 3. The chair supplied for the BP machine is no good as it’s the 

wrong height, even though it can be adjusted./A proper adjustable 

chair is needed for the blood pressure machine. There are 2 

different chairs available in the booth.  If you are 

uncomfortable on both chairs, your discomfort will only last for 

45 seconds.  The notice on the wall tells you to sit upright.  

 

4. The reception area is very public and the receptionist often has 

to ask personal question, such as d.o.b. when suddenly the whole 

reception area knows your age.  Another example would be “why do 

you need the appointment”. If it’s something like a cervical smear, 

that’s not something you want to announce.  This comment comes 

up very regularly.  If you look on the door at the side of 

reception, you will see a large poster which invites you to speak 

to the receptionist in the small room on the other side of the 

door.  When in this room, there may occasionally be 

interruptions from staff passing through, in which case you can 

wait until the person has passed through before continuing.  

 

FUNDRAISING ACTIVITIES 

1. Gala Day in Godmanchester, Saturday 7th July 2018 

The Patients Forum will, as usual, have a stall, 

which will offer 2/3 games for both children and 

adults, and the sale of books. 

WE SHALL BE GRATEFUL IF PATIENTS CAN 

SUPPORT OUR STALL.  ALL PROFITS GO 

TOWARDS PATIENT FACILITIES.  

 

 

2.The PF will put on a Quiz in September.  

WE LOOK FORWARD TO PATIENTS 

COMING ALONG       

 



EVENTS 

A big thankyou to the patients who have suggested health topics 

for Talks.  Keep them coming! 

1. Dr Smithson is to offer another talk on the Menopause on 

Monday, 1st October. 

 

2. We are hoping to have a Talk on Hearing Loss by Specsavers in 

May.  

 

3. Later in the year there may be a talk on Continuing Healthcare. 

This is about people who need a lot of help because of their health, 

and who, after assessment by a social worker or nurse, may be 

offered NHS Continuing Healthcare: this may be in the form of a 

Personal Health Budget held by the NHS, or a charity or support 

service, or a direct payment.  

 

4. Another topic request is Diabetes. 

FINANCIAL MATTERS 

From 19th January to 19th March, the books total at CH came to 

£71.32 which is the largest amount received from CH.  The books 

total at RG amounted to £59.15.  Card totals at CH and RG came to 

£17 and £10 respectively. Total cash was paid out for the following: 

 

1. £60 for Godmanchester in Bloom window boxes at RG. 

2. £15 for the Godmanchester Gala Stall entry. 

3. £203.94 for a 2nd bariatric chair. 

4. £41.99 for a 2nd adjustable stool.  
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The Newsletter was initiated as an alternative to our PF website, as 

some patients do not have computers and would therefore miss out 

on topical information.   WWW.HICKSPATIENTSFORUM.UK 

   

http://www.hickspatientsforum.uk/

