
  

 

  

 

THE HICKS GROUP PRACTICE PATIENTS’ FORUM 

MINUTES of the AGM meeting held at 7.00 p.m.  

on Tuesday 19th November 2019 at 3 The Avenue, Godmanchester 

 
Present:   Sandy Ferrelly (SF), Merle Bailey (MB), Brian Bird (BB), Roger Merritt (RM), Elaine Newell 
(EN), Maggie Gillett (MG), Linda Crow (LC), Pat Jones (PJ), Elish Millard (EM), Peter Wilson (PW), 
Maggie Middlemiss (MM) 
 
Apologies:   Denise Yates (DY) , Alison Mackie (AM), Marianne Sykes (MS), Chris Sykes (CS) 

1. Minutes of Previous Meeting: approved  

Welcome to new participants   
Action 
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Chairman’s Report (Sandy Ferrelly) 
 
SF reported as follows: 
-   It is now 13 years since Dr. Whitton, the then senior partner of the 

practice, decided to set up a patients’ group to act as a “critical friend” to 
the practice and asked SF to chair this group 

- Over the years we have been useful to the practice, by advising them on 
issues from the patient perspective and in raising monies to prove 
additional extras, such as resuscitation equipment, baby changing 
facilities and similar items not provided directly by the NHS 

- In the past year problems with the ill health of 2 partners and surgery 
staff families have prevented the practice from giving as much time as 
they would like to support and provide meeting space for the group 

- Nonetheless we have carried on meeting, at SF’s home, and in raising 
monies to support the practice. 

- Owing to ill health SF has decided that she can no longer continue as 
chair of the group.  And MM, who has loyally served as secretary to the 
group for 7 years, has also decided to resign.  SF thanked MM for all her 
hard work over these years - she will be sorely missed. 

- In consequence the meeting agreed that the role and continuation of the 
group needed further discussion with the practice, particularly as no 
group member wished to take on the roles of chair and secretary full 
time 

- A meeting had been held between Dr. Caroline Smithson, practice 
partner, and AS, EM and SF of the patients group.  As a result: 
- The practice wished the group to continue 
- They proposed that meetings should be held on a bi-monthly basis, 

over the 1-hour lunch period and at one or other of the 2 surgeries  
- The group could hold smaller and separate meetings on specific 

issues such as fund raising, reporting in to the main bi-monthly 
group as appropriate 

- There would be no formal chair but each meeting would be led by 
one or the other of the group members attending 

This was agreed. 
 
In conclusion SF thanked all those who had worked hard for the group over 
the last year, particularly:  
-     MB – for her meticulous financial management since the early days of 
the group 
-    EN, MG and LC – for taking over the fundraising initiatives 
-    BB – for book management  
 
 
 
  
 

 

 



  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 Practice Report (Lisa Harrison, Practice Manager) 
(This is not an annual report.  It relates to events from September 2019 
to November 2019 only) 
 
a. The build is progressing despite the wet weather last week causing a few 
issues, as the building is not yet watertight.  The upstairs waiting area will be 
out of action from the end of this week, and there will be no toilets available 
downstairs from the end of this week until February.  We are still 
endeavouring to continue to provide a service from Roman Gate.  However, 
the large majority of our services will continue to be provided at Charles 
Hicks. We will also be looking at offering appointments at different times 
throughout the day, so that we can maximise the rooms we have available. 
 
b. We have 2 new receptionists joining the team next week.  We look 
forward to welcoming Karen Pauley and Helen Stockwell.   
 
c. The registrars are due to change over in December, so we will have Dr 
Nadia Jawed and Dr Sabrina Alam with us for 4 months. 
 
 
 
WHAT HAS THE PATIENTS FORUM DONE THIS YEAR? 
 
 
a. Communications Report (provided by Merle Bailey) 
The regular issue of the Newsletters produced by Maggie Middlemiss, has 
been very popular and stocks have had to be replenished on a weekly basis.   
 
We are also making full use of the noticeboards and A-boards to inform 
patients of topical issues and fund-raising events.  We have also utilized the 
small second notice boards that we have in each surgery, so display specific 
things.  We started off with photos and information on what we have funded 
for the practice.  The current display gives the main headings of our website 
and what can be found under each heading.  We hope to change the display 
at approximately 3-monthly intervals.  The next display will show photos of 
each of the doctors with their qualifications and what they specialize in: this 
information has been requested by patients in the past.  Any suggestions for 
topics for this noticeboard will be gratefully received.  Should we not have 
any new topics, we shall rotate the updated ones that we have previously 
used. 
 
b. Website 
As our website has grown significantly over the year, it has been necessary 
to upgrade it in order to get everything published.  Patients can find articles 
on the most comment ailments. Up-to-date newsletters from the Alzheimers 
Association and Pinpoint are now on the Carers Page, and can be read by 
clicking on the appropriate box.  As requested, we have added a Healthy 
Recipes page and appropriate recipes would be welcomed.  A Men’s health 
page has also been added.  
 
All of our GP photos can be found on the site, together with their names, 
qualifications and their specialisms.  Nursing staff are also listed, as are 
receptionists and other clerical support staff.  
 
We do need new individual photos of all our members, and a new group 
photo.  I do realise that most of the members have busy lives, so I would ask 
everyone to think about how it would be best to do this and bring your ideas 
along to the next meeting. 
 
The Carers Page has a diary of all meeting dates and times in Huntingdon. It 
is supplied by the Carers Magazine for Peterborough, and is updated at 



  

 

  

 

three-monthly intervals.  Meetings covered are Love to Move, Rethink 
Carers Support Group, Rotary Club Memory Café, Family Carers Hub, 
Pinpoint ADHD/ASD Parents Group.  Most of these meetings are held at 
The Maple Centre and the Library.   
 
The website traffic has risen dramatically this year.  From January 1st 2019 
to just November 12th 2019, there were 4,368 visits recorded compared to 
January 1st 2018 to December 31st 2018, when 2,216 visits were recorded.  
By the end of this year I would expect the number of visits to be more than 
double those of last year.  
 
c. Fundraising Report (provided by Elaine Newell) 
1st August 2018 to 31st October 2019 
 
Four new members joined the fundraising group earlier in the year: EN, MG, 
DY and LC. Our fund-raising effforts for this period made a profit of 
£1,336.08. Once again, the bulk of this amount came from the sale of books 
and cards which raised £811.76.  This was all profit as the books and cards 
were all donated. 
 
Two Quiz Nights were held, one in January and one in October, giving us a 
profit of £415.70.  Whilst both were extremely successful, the January Quiz 
raised the most money, probably because it was a week night, whilst the 
October Quiz was held on a Saturday with several other quizzes taking 
place.  
 
We held an Easter Egg raffle in both surgeries, which ran alongside several 
raffles run by the Practice for cancer support.  We had just one large egg in 
each surgery and made £70 profit which was donated to MacMillan Cancer 
care. 
 
In the summer, despite the rainy weather on the occasion of the 
Godmanchester Gala, we made a healthy profit of £108.62. The stall had a 
lucky dip which proved popular with the children, together with a “Find the £1 
Coinc Game”, and the usual books.  The Coin game was a variation on the 
Golden Egg game of the previous year, and proved just as popular. Also 
new this year was a chocolate tombola which was very popular with both 
adults and children alike. 
 
The Christmas Hamper draw was not a great success, making a profit of just 
£28.98.  The contents of the two hampers were all good quality Marks and 
Spencer products.   
 
Our thanks go to everyone who supported us by attending our events or by 
lending a helping hand.  Once again, thank you to Christine Lee for keeping 
us supplied with beautiful cards that sell so well.  
 
  
d. Events Report (provided by Merle Bailey) 
Due to the unavailability of a venue in which to hold events, none have taken 
place.  The Acorn Centre advised us of two events: “Why Don’t Mu 
Painkillers Work” and an event for older people who might be lonely.  I was 
unable to attend either so I do now know if any CH or RG patients attended.  
I asked Wendy Chau if I could have something in writing about the 
painkillers talk but I did not receive it. 
 
I have quite a list of subjects that people have requested talks on, and hope 
that it will soon be possible for us to have the use of CH waiting room again 
soon.  The topics are: 
 
Diabetes 



  

 

  

 

Rheumatoid Arthritis 
Hypothyroidism 
Fibromyalgia and how to cope with the life changes 
Leg Ulcers 
Child Mental Health 
Mental Health in general 
 
e.  Treasurer’s Report for the Year (Merle Bailey) 
 
During the year it was decided to change the date that our financial year 
started, from 1st August to 1st April.  This means that there are no audited 
accounts to put before this meeting, and the next audited balance sheet will 
cover the period 1st August 2018 to 31st March 2020.  The figures I am 
presenting run right up to 11th November 2019, which makes some items 
look a lot more than usual.   
 
Once again, the sale of books was our biggest source of income, with 
Charles Hicks taking £309.48 and Roman Gate £499.99, giving a total of 
£809.47.  Well done RG and CH.  The latter’s sales have increased.  
 
The sale of cards, kindly made and donated by Christine Lee, have taken a 
total of £109.84. a very useful amount.  It was made up of £47 from CH and 
£62.84 from RG.  
 
We had two Quiz Nights during the period, which took £558 with expenses 
of £113.30 for the hire of the hall and wine for the winning teams.  This 
resulted in a profit of £444.70. 
 
Despite a very miserable rainy day on Gala Day, the Fund Raising team had 
a successful day taking £151.46 less expenses of £42.34 yielding a profit of  
£108.62.  
 
The Christmas Hamper draw last year was somewhat disappointing with 
takings of £142, with an outlay of £113.02, giving a profit of just £28.98.  
 
The Easter Egg Raffle raised £110 with costs of £40, making £70 profit 
which was donated to the MacMillan Cancer Unit at Hinchingbrooke 
Hospital. 
 
We spent £54.98 on stationery and ink, £46.66 for the website and £19.50 
on wine for the Auditor.   
 
f. Books Report (Brian Bird) 
The supply of books is good.  RG ask for books as and when needed.  
 
g. Critical Friend Issues (Maggie Middlemiss & Linda Crow) 
Repeat Comments 
 
Requests for a water dispenser 
Greater privacy is needed when talking to a receptionist 
There are long waits to see the doctor 
A request for a cycle stand at CH 
Requests for hooks on the back of the toilet doors 
There is difficulty in getting appointments at 8.30am 
Roman Gate needs a make-over 
 
h. Comments from patients: 
 
 
 
Negative: 



  

 

  

 

Receptionists:  
a. they need to listen carefully to what patients want 
b. some receptionists are helpful but others are very unfriendly  
c. Patients should be telephoned if their appointments are changed  
d. Patients should be better informed 
e. The waiting room clock at RGS should be moved so that patients can see 
it 
f.  The website is complex and often out of date. There is a need to print out 
more.  
 
 Positive: 
 
a.  A very good doctor’s service 
b. This practice is amazing – friendly, helpful and kind  - thank you 
c. Great service 
d. GP is excellent and really listens to problems, and advises accordingly 
e. Extremely likely to recommend GP practice to friends and family. 
       

5.  Any Other Business 
EM carried out Ward Checks at Hinchingbrooke and Addenbrooke Hospitals 
and scored them well.  This was on behalf of PLACE: Patient-Led 
Assessment of Care Environment.  
   

 

  Date of next PF meeting:  
To be arranged 

 

 


