
THE HICKS GROUP PRACTICE PATIENTS’ FORUM 

MINUTES of the meeting held at 3 The Avenue, Godmanchester  

on Tuesday 19th March, 2019     

  

 
Present: Sandy Ferrelly (SF), Merle Bailey (MB), Linda Crow (LC), Elish Millard (EM), Peter 
  Wilson (PW), Maggie Gillett (MG), Elaine Newell (EN), Chris Sykes (CS), Maggie 
  Middlemiss (MM) 
 
Apologies:   Marie-Anne Sykes 

 

1. Minutes of Previous Meeting - approved   

Welcome to new participants – the Chairman welcomed Frances Geary to 

the group.   

Action 

2. Practice Report from Lisa Harrison, Practice Manager 
 
1. The latest phlebotomy service has been well received by patients, giving 
them the flexibility of having blood tests in the afternoon.  The feedback has 
been very positive.    
 
2. Dr Weyell is currently on a phased return so patients will start to see 
some appointments with him appearing.  However, he will have reduced 
capacity whilst he is getting back to work; he is hoping to be back up to 3 full 
days by the beginning of May. 
 
3. Dr Smithson will also be on a phased return from the end of April.  Both 
Dr Weyell and Dr Smithson’s recoveries have been very positive with 
treatments going well.  The practice is very pleased to have them both back 
with a clean bill of health.   
 
4. Dr Tariq, our new Salaried GP, has settled into the team well. 
 
5. We are pleased to announce that a new partner will be joining the 
practice: Dr Fong Pham who was previously a registrar with the practice.  
He will be starting with us from July. 
 
6. Leavers: Sarah Ward, Prescription Clerk, will be leaving the Practice to 
work at Hinchingbrooke.  We wish her well.  We are currently in the process 
of recruiting replacement staff.  
 
7. Lorraine Baker will be stepping down as joint Practice Manager from the 
beginning of May.  However, she will still be seen at the practice as she will 
be doing project work for Lisa Harrison for several months as her relocation 
has been delayed temporarily.  There will be some staff changes as Lisa will 
be taking on the role of sole Practice Manager with a new staff structure.  
There will also be some new faces as we are currently in the process of 
recruiting for the new structure. 
 
8. The Practice List size remains around 14,000. 
 
9. The Roman Gate extension has been delayed, but we hope that the 
work will commence by the end of June. 
 
10. Charles Hicks Centre car park has been resurfaced, and the drainage 

 



problem has also been resolved.  
 

3. Chairman’s Report from Sandy Ferrelly 
The Chairman’s Report covered news from the Cambridge & 
Peterborough Clinical Commissioning Group (CCG) and the 
Huntingdonshire Patients’ Forum. 
 
1. The Podiatry Service. 

The CCG is out to consultation on the podiatry service for high risk patients.  

At present this is provided from 37 different sites, most of which only have a 

single podiatrist.  If they are off sick or away it is hard to get cover and 

results in many cancelled patients.  It is being proposed that the number of 

sites which offer this service should be reduced to 22.  Although this will 

mean further to travel for some patients the sites selected are the most 

accessible and will have 2 or more staff,  who can thus cover absences 

more easily.  Full details are available on the CCG website, as is the 

consultation document.  

 

2. 10-Year NHS Plan. 

This has now been issued for consultation.  Under the previous plan GP 
practices were encouraged to merge or federate so that they could: 
 

-  save on back office functions, e.g. bulk (and therefore cheaper) buying of 
office supplies etc 
 
-  offer a wider range of specialist services (such as Dr. Sweetenham’s ENT 

service) at a local surgery rather than a more costly, and often more 

delayed, trip to hospital 

 

You will recall that the Hicks Group practice started negotiations with Priory 

Fields and the Acorn Surgeries on a merger basis. This initiative failed.  

Priory Fields have now joined the Octagon federation covering Greater 

Peterborough.  Most, but not all practices in Huntingdonshire, including the 

Acorn, have formed the West Cambs Federation which has been 

established as a Community Interest Company, i.e. not for profit.  

 

The new NHS Plan offers a third alternative of “Primary Care Networks”. 

These would operate beneath Federation level.  Whereas a Federation 

could take the benefit of bulk buying, the significance of differences in 

patient profile, e.g. between urban and rural areas, can affect the ethos and 

operation of individual practices.  The idea is that a Primary Care Network 

can be set up to allow say 5-12 practices to work together for mutual benefit 

but not operate in a too centralised environment.  

 

When more details emerge and practices have a chance to consider them 

and decide what is the best way forward for them and their patients, more 

consultation documents will no doubt follow.  Watch this space! 

 

On a personal note, most of the patient representatives from all the Hunts 

surgeries attending the Huntingdonshire Patients’ Congress had not been 

informed by their practices of proposed or implemented changes.  It was 

gratifying to be able to say how well our practice had kept us informed and 

taken our views – I thank our partners.  

 

 



3. Healthwatch 

 

Healthwatch is looking for patient representatives on various consultation 

groups such as Older People and Disability.  This has taken some time 

following Healthwatch Cambridgeshire’s amalgamation with Healthwatch 

Peterborough since HW Peterborough has traditionally not involved patient 

representatives in these groups.  I will keep the PF informed as will their 

website, if anybody is interested in becoming involved. 

  

4. CCG Slidepacks  present the results of the CCG Patient Survey. The GP 

Patient Survey (GPPS) is an England-wide survey, providing practice-level 

data about patients’ experiences of their GP practices. The slidepack 

presents some of the key results for NHS CAMBRIDGESHIRE AND 

PETERBOROUGH CCG. The Survey measures patients’ experiences 

across a range of topics, including:  

- Making appointments 

- Perceptions of care at appointments 

- Managing health conditions 

- Practice opening hours 

- Services when GP practices are closed 

 
The Slidepacks for 2018 can be found on: 
 
http://www.gp-patient.co.uk/Slidepacks2018#C 
 

 

4. Critical Friend Issues (those not covered in Practice Report) 
Suggestion Box 
  
1 Comment from Roman Gate: 
 
 What could we do better?  Information to the Patients 
 Would you recommend us to family & friends? No not at the moment!! 
 Any suggestions? Yes, please phone patients if you change their  
                                  appointments. Some people do not drive. 
 
2. A previous suggestion, which had been submitted on two occasions was 
brought up by MM.   It was a request for a hook to be put on the back of the 
Ladies Loo. Metal hooks are apparently not advisable.  SF therefore asked 
PW if he could purchase 2 strong plastic stick-on hooks for the Women’s 
and Men’s toilets.   
 

 
 
 
 
 
 
 
 
 
PW 

6. Communications 
 
1. MM announced to the group that she wished to offload all of her 
Communications activities apart from the Quarterly Newsletter.    The 
following activities have been taken on by PF members: 
  
Suggestion/Comments Box and ‘You Said – We Did”   -  LC 
Posters for quizzes, talks, recruitment, etc. - MB  
Photos of Events – No offer 
General Noticeboard Display    - MB for CH 

- EN for RG 
Noticeboard Displays (small noticeboards) MB for CH     There was no 

 
 
 
 
 
 
 
 
 
 
 

http://www.gp-patient.co.uk/Slidepacks2018#C


offer for RG     
Picture Quizzes – SF 
Printing out of “How to Register for Online Access to Appointments”  
                                                - MG for CH and RG 
 
2. CS had suggested at the last meeting that the PF could have “a presence 
in the surgeries” to represent, promote and recruit for the group. A table 
could be provided and members could be at a surgery at the busiest time of 
the day, namely, 10 to 11am.    A discussion took place at this meeting. We 
were informed by SF, however, that the practice would not want us to 
approach waiting patients. The idea was therefore rejected.   
 
3. CS also came up with the idea of putting bookmarks in the books that are 
sold in the surgeries.  The bookmarks could have details of the PF, items 
purchased to help the surgeries, details of our fund-raising activities or 
details of social activities.  It was pointed out that these activities would have 
dates attached to them and would eventually become ‘out of date’. However, 
a general description of what we do in a year, without the dates added, could 
be provided.  CS suggested we could print on them “donated by the Patients 
for the Patients”.  This was received with great enthusiasm.  It was later 
suggested that, rather than having to put bookmarks in all the books, they 
could be put in a box and patients could help themselves to one when they 
purchased a book.   

 
4. MM and MB are in the process of putting up a display of all the purchases 
made for the practice over the years.  MM has taken photos of the objects 
and will provide names and prices of the objects, the latter provided by MB.   
MM has also obtained permission to use the small noticeboards in each 
surgery.  Both MM and MB will put up the displays shortly.  MM has also 
suggested a display of “frequently asked questions” later on. It is hoped 
that a PF member will offer to help MB to achieve this.  
 
5. The Website – from MB 
Our website is unable to continue publishing any updates etc as it is only a 
starting package which covers 5 pages, whereas we have 44 pages.  The 
committee agreed to update to the premium package at the cost of £55.03 
per year.  At present all items are entered on Martyn Fox’s domain and are 
then passed through to our domain.  When we upgrade we will need to copy 
all existing material from Martyn’s domain to ours and this will take some 
time.  Due to prior commitments of Martyn and Merle work will not be able to 
commence until the end of April or the beginning of May. 
 

 
 
 
 
 
 
 
 
 
 
 
CS 
 
 
 
 
 
 
 
 
 
 
 
MM/MB 
 
 
 
 
 
 
 
MB 

  Fundraising activities 
1. MB has purchased a new banner for use at Galas.  The banner has the 
name “Hicks Practice” on it.  MB and MM thought that some people may not 
know this term or what it refers to.  So MM has taken photos of the 2 
surgeries with their surgery names which can be added to the banner.   
 
2. Easter Raffle.  Elaine Newell (EN), on behalf of the Fund-Raising Group, 
submitted a letter to the Manager about an Easter Raffle for a large Easter 
egg in each surgery, priced at about £20. They did not receive a reply. 
However, post minutes, the practice is happy with this.  They are doing 
some internal fundraising of their own to go to a cancer charity, in 
recognition of the treatment and support given to Drs. Weyell and Smithson.  
SF has suggested that the monies raised from the Easter Raffle should also 
go to this cause.  The PF group will produce a poster to inform patients what 
the fund-raising is for, and will display the eggs in the surgeries. They will 
charge 50 per ticket or 3 for £1.  
 
3. Gala Day The FR Group will have the same coin game as last year, plus 

 



a Lucky Dip, a Chocolate Tombola and the usual book sale. The date of the 
Godmanchester Gala is Saturday July 6th.   
 
 

 
8. 

 
Events 
There are no health events on the calendar at this time.  This is mainly 
because the surgeries are not available for Talks.   
 

 

9. Financial Matters 
MB reported that receipts for the period February 19th to March 19th include: 
£345.00 from our Quiz; £31.50 for books at CH and £15.00 for cards; £83.00 
for books from RG and £15.00 for cards. This totalled £489.50. £91.00 was 
deducted for prizes for quiz winners, hire of the hall for the quiz and ink 
cartridges for the secretary.  On 2nd February £532.05 was banked and on 
13th March £109.50 was banked, totalling £641.55.  The Bank Opening 
Balance was £3,248.88 and the Closing Balance came to £3,890.43.  Thus 
our Disposable Funds are £3890.43.  
 

 

10. Quiz: 

The Patients Forum put on a Quiz at St Mary’s Church Hall, 

Godmanchester on 25th January.  The Quiz was written by Sandy 

Ferrelly and a Picture Quiz was put together by Maggie Middlemiss.  

Sandy was also the Quizmaster.  Attendees were able to bring along 

their own food and drink.  The Church Hall was packed and the Patients 

Forum took £345, minus the hire of the hall and the cost of the Prizes.  

The quiz money was raised to go towards automatic examination 

couches.  The winners were outstanding and they thoroughly deserved 

their prize of 6 bottles of wine! The players were asked where they had 

seen the advertisements for the quiz (they were placed in local shops, 

cafes, pubs etc.)  The majority of the players had seen our ad on 

Godmanchester Living.  

 

 

11. Any Other Business  
 

 

12. Date of next meeting: 7pm on 21st May 2019 at Riverside, 3 The Avenue, 
Godmanchester. 
 

 

 


