
THE HICKS GROUP PRACTICE PATIENTS’ FORUM 

MINUTES of the meeting held at 3 The Avenue, Godmanchester  

on Tuesday 15th January 2019    

  

 
Present: Sandra Ferrelly (SF), Merle Bailey (MB), Linda Crow (LC), Peter Wilson (PW),  
  Chris Sykes (CS), Maggie Gillett (MG), Maggie Middlemiss (MM), Elaine Newell (EN) 
 
Apologies:  Elish Millard, Marie-Ann Sykes, Brian Bird 

1. Minutes of Previous Meeting   - approved 

Welcome to new participants – Elaine Newell from Godmanchester was 

welcomed to the group by the Chairman, Sandy Ferrelly.  

Action 

2. Practice Report by Lisa Harrison, Practice Manager 
 
1. Dr Weyell will hopefully be returning to see patients from the beginning of 

March, and Dr Smithson is hoping to return at the end of April 2019. 

 

2. A new salaried GP has joined our team.  Her name is Dr Safia Tariq and 

she will be working 2.5 days per week. 

 

3. The Roman Gate extension is anticipated to start after April.   

 

4. The Practice List size continues to grow steadily.  Patients can now book 

online appointments at either site with the doctor of choice. 

 

5.  ‘Flu vaccines are still available in the surgery, so anyone eligible for a ‘flu 

vaccine should book an appointment. 

 

6.  From the end of January we will be able to offer later blood test 

appointments as we have been able to arrange for later collections.  

 

7. Lorraine Baker, joint Practice Manager, has decided to re-locate to 

Cheshire, and will be leaving the practice at the end of April after working for 

the practice over the last 25 years.  She will be missed, but we all wish her 

well with this new exciting chapter of her life.  

 
  

 

3. Chairman’s Report 
 
SF reiterated our formal thanks to the practice for continuing  to provide an 
excellent service despite Drs. Weyell and Smithson being on long term sick 
leave and Dr. Sweetenham also having to go into Addenbrookes for an 
operation.  With 3 of the 5 partners away it had been difficult to staff at both 
surgeries at all times, although the practice had been successful in obtaining 
the services of some excellent locums.  The fact that the Roman Gate 
surgery had had to be closed some days during this period had been useful, 
however, in that patients had become more accustomed to going to Charles 
Hicks.  This had helped in providing the wider choice reported by Lisa above 
and could be necessary again when the Roman Gate extension work is 
carried out.  SF asked all PF members to explain this to friends and family to 
alleviate concerns and help avoid complaints.  

 



SF also encouraged PF members and friends to attend the Huntingdonshire 
Patients Forum which is held bi-monthly at the Maple Centre.  There is 
always an interesting speaker, usually about how things are changing in 
clinical service, more electronic accessibility and the like.  It is also an 
opportunity to raise concerns and make suggestions or comments about 
wider issues, such as service at all the local hospitals, mental health, 
community or ambulance services.  The next meeting is due to be held at 
2.00 pm on Tuesday12th March when Dr. Abby Richardson will be talking 
about proposed changes to the Out of Hours services. 
  

4. Critical Friend Issues (those not covered in Practice Report) 
 
Federations and Superpractices 
As previously stated at our AGM, we are no longer merging with Priory 
Fields or the Acorn Practices.  The former has joined “Octagon” which is a 
merger of practices in Peterborough, Wisbech and Huntingdon.  The latter is 
now part of the “West Cambs Federation” which includes 18 practices in 
Huntingdonshire.  Every practice in Hunts is part of a merger except for our 
practice.   
 
Prescription Service 
There is now a private prescription service, based in Leeds, which offers to 
remove “the hassle” from getting NHS repeat prescriptions by arranging, 
dispensing and delivering them. Once registered with them your doctor will 
send your prescription to them electronically. The leaflet has an NHS logo on 
the back with the tag “providing NHS services”.  The company declares “it 
won’t cost you or the NHS a penny more….”   Presumably, therefore, it 
receives the income that has previously gone to the NHS.   
 
 

 
 

6. Communications 
The Suggestion Box (suggestions and comments) 
 
1. Can we please have a water dispenser such as they have in the hospital 
clinics? 
This suggestion comes up frequently.  Water dispensers are expensive 
to buy and the water has to be continually replenished at a price.  
Please remember to bring water with you.  
 
2. We have had a long wait which I understand happens – 50 minutes. 
 
There are large posters under the reception desks which tell you to 
inform the receptionist if you have waited for 20 minutes.  
3. Make it easier to get repeat prescriptions even though I’m registered at 
another doctor’s surgery (it was easier to get an appointment). 
 
A member of the group suggested putting up repeat requests on large 
posters on PF noticeboards.  MM said she would consider doing this when 
she has time.   
 
The Newsletter and The PF’s Profile 
The Winter 2018/19 Newsletter is now in the surgeries.  The newsletters are 
taken up quickly in RG but not in CH.  MM prints out further Newsletters 
approximately every 2 weeks and when placing them in the surgeries she 
hands them round to the patients in the reception areas and talks to them 
about the Patients Group.  Many patients say they did not know there was a 
Patients Group or Forum. The take-up of the Newsletter has increased over 
the years.   
 
A discussion then ensued at the meeting, about how we should raise our 

 



profile.  MM suggested another recruitment drive using Posters previously 
made.  CS suggested putting bookmarks in all of the books on sale, which 
will have a message on them thanking the patients for buying a book and 
stating what the money raised will provide.  CS has volunteered to produce 
the bookmarks.  MM will at some point produce a poster which shows 
exactly what we have bought over the years.  
 
The Website 
MB said that she had kept up-to-date with the Newsletter/Minutes/Pinpoint 
and Healthwatch.  In the future she is thinking of putting on website recipes 
for healthy food.   
 
 

7. Fundraising activities 
MM stated that the Quiz on 25th January would be the last fund-raising event   
she would take part in. There were now only 2 members in the fund-raising 
group: LC and MG; however, Elaine, our newcomer offered to join the group, 
which is good news.   The group decided that the activities we could put on 
in a year would include: 2 quizzes, 1 Gala stall and 1 Christmas Fair stall.  
EN offered to do Xmas Hampers; however it was decided that as the profit 
was very small and the outlay large we would not do a Xmas hamper in 
future. We will of course continue with the sale of books and cards.  A 
suggestion was made by MG to raffle a large Easter Egg at Easter in a local 
shop.  MM will approach the Co-op in Godmanchester.  
 
There was a check on the roles that members would be playing at the quiz.  
BB would be doorman, LC and MG will sell raffle tickets.  CS will pick up the 
flip chart from RG. SF will be quizmaster.  SF has produced a written quiz 
and MM a picture quiz. We have decided to have a “blind” raffle draw to 
save time at the end of the evening.  

 

8. Events 
The Acorn Centre is arranging dates for Talks.  Hopefully, Chris Shannon 
from the Centre for Complementary Health will talk on Back Pain. Other 
Speakers that may be involved in future Talks include: Dr Francesca 
Denman, Director of the Cambs and Peterborough MH Trust who will give a 
Talk on a mental health topic if there are large numbers, and Sarah Conboy 
may put on a Talk about Pinpoint.  

 

9. Financial Matters  
Book Sales tend to go down over the Christmas period: CH took £22 and 
RG £54; the sale of cards at CH came to £3 and at RG £15.  In the Year to 
date CH took £132.40 on books and £15.00 on cards, and Roman Gate 
made £200.07 on books and £35.00 on cards. The Disposable Funds are 
£3,491.93. 

 

10. Any Other Business  
11.  

Date of next meeting: 
 
7pm on Tuesday, 19th March 2019, at 3 The Avenue, Godmanchester.   
 

 

 


