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PRACTICE NEWS 
Dr Fong Pham has started with the surgery and will spend the first 6 months 

at Roman Gate and will then be based at Charles Hicks. 

 

The Practice is currently advertising for new receptionists with interviews 

taking place on 22nd July. 

 

Our List size is 14,103 currently, and continues to grow at a manageable level.  

 

The fund-raising events that the practice ran in the surgery in May, to raise 

funds for cancer, raised £1,294.62.  The practice thanks all patients and 

staff for supporting the fund-raising efforts of the Hicks Group Practice 

Team. 

 

The Team has written an article in this Newsletter entitled “Thoughts from 

the Hicks Group Practice: A Receptionist’s Perspective”. (see on pages 3 & 4) 

 

Dr Weyell came to the Patients Forum Meeting to update the PF on the build 

project at Roman Gate.  The work started on 5th August and completion is 

planned for early May 2020.  

PATIENTS FORUM 

1. THE SUGGESTIONS/COMMENTS BOX  

a. Charles Hicks 
1. 2 requests for water machines for patients. 

Reply: this suggestion comes up many times.  

The initial costs and running costs would be 

too high for our current budget. Patients can bring their own water to 

drink.  Water will be given to a patient if asked for. 



 

2. The provision of a second wheelchair for when one is out of action or 

broken.  

Reply: there is one wheelchair in each surgery.  The Patients Forum will 

consider this for a fund-raising cause.  

 

b. Roman Gate 

1. Please don’t tell me a practice nurse is as qualified as a doctor: it’s 

detrimental to doctors, and appointments should not be made with the same 

without advice when a doctor has been requested.  

Reply: receptionists are asked to offer a nurse or nurse practitioner 

appointment if a GP is not available.  

 

2. I had a blood test at Charles Hicks and overheard the receptionist 

offering an appointment for the next day: why is this practice not available at 

Roman Gate? 

Reply: this is not standard practice at either surgery.  Appointments are 

dependent upon availability, for instance when there is an unexpected 

cancellation.   

 

3. Please provide a bench at the front door for the elderly/injured etc. to sit 

on whilst awaiting the surgery to open. 

Reply: this has been passed on to the practice.  

 

2. FUNDRAISING ACTIVITIES 
a. Gala Day.  The day turned out to be rainy, but despite this the group 

managed to take £171.10 which gave a net profit of £101.74 after 

subtracting outlay costs.  The Bowls Club kindly provided a long table which 

was very welcome.  Our thanks go to them.  

 

b. Quiz. St Mary’s Hall has been booked for the next Quiz which will take 

place on the first Saturday of October which will be the 5th.  

 

3. EVENTS The Acorn Surgery provided a room for a PPG Loneliness  

event which took place on 22nd July.   It was put on by Open Arms (Care 

Network Cambridgeshire). 

 

FINANCIAL MATTERS 



In the period June-July 2019, Charles Hicks took £21 for books and £10 

for cards; Roman Gate took £38.97 for books and £4.84 for cards. 

 

In the Year to date, Charles Hicks has taken £211.68 and Roman Gate 

£361.54 for books; Charles Hicks took £45.00 for cards and Roman Gate 

£54.84. 

 Thoughts from the Hicks Group Practice: 

A Receptionist’s Perspective 
 

I thought it might be helpful to explain a few things which I know is of 

concern to some of you.  I am often stopped in the street or 

supermarket by patients who want to complain about the telephone 

system, booking appointments etc.  It may surprise you to know that 

on a busy morning, before 10am, we may already have taken more than 

100 calls just on the appointment line.  Please don’t feel short-changed 

if your appointment is with the “Nurse Practitioner” or a Minor Illness 

Nurse, instead of a Doctor.  The Nurse Practitioners have enormous 

skills and knowledge, and Minor Illness Nurses are able to help with 

things like chest infections, back pain, tonsillitis and ear infections to 

name just a few ailments.  By the end of the day, the number of calls 

for advice can easily reach over 200.  Does that surprise you? That is 

why the phone lines can be extremely busy at times, so please have   

patience when you call us: we are trying to answer each one of your 

calls as quickly as possible. 

 

A very challenging problem that isn’t getting any easier is the rising 

number of DNA appointments (Did Not Attend).  You all know how long 

you have to wait for a routine GP or nurse appointment.  For whatever 

reason, there are still a large number of people who just do not turn 

up for their appointments.  Sometimes there is a legitimate reason, 

but often not.  This is an enormous waste of such a valuable resource.  

These appointments could have been offered to other patients if they 

had been cancelled.  

 

 If, like me, you have received through your letterbox a leaflet  



offering a free prescription home delivery service, then let me explain 

what this involves.  This is NOT provided by the NHS; it is a service 

offered by commercial companies. This works fine for most regular 

repeat prescriptions, but should you require medication on a one-off 

basis, such as antibiotics, and you failed to tell the clinician at the 

time of issuing this medication it will go to the company for home 

delivery, adding extra time for you to wait.  This isn’t ideal if you 

really need to start your medication promptly.  Some medications 

cannot be sent via this procedure.  So please bear all of this in mind 

should you decide to sign up to these companies.   

 

On a final note, did you know that you can have online access to your 

medical records?  You can also book appointments with the GP online 

and request your repeat medications.  Pop into the surgery reception 

with photographic ID and we can help with your enquiries on this 

subject.  We also now have the facility to offer appointments with 

extended access service, i.e. appointments with GPs, Nurses and 

Healthcare Assistants which can be booked at different surgeries 

throughout the area, in the evening and at weekends.  If you would like 

to have more information about these appointments, please ask the 

Reception Team.   

We hope this article helps you understand a little more about some of 

the Receptionist’s role. 

 

With regards,        

The Reception Team

                         

       

 


