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STAFF NEWS 
Dr. Weyell is currently on a phased return so patients will start to see 

some appointments for him.  However he will have reduced capacity whilst 

he is getting back to work.  He hopes to be back up to 3 full days by the 

beginning of May.  Dr Smithson will also be on a phased return from the 

end of April.  Both doctors’ recoveries have been very positive with 

treatments going well. The practice is very pleased to have them both back 

with a clean bill of health.  Dr Tariq, our new salaried GP, has settled into 

the team well.  We are pleased to announce that a new partner will be 

joining the practice: Dr Fong Pham who was previously a registrar with the 

practice.  He will be starting with us from July.  Sarah Ward, our 

Prescription Clerk, will be leaving the Practice to work at Hinchingbrooke.  

We are currently in the process of recruiting replacement staff.  Lorraine 

Baker will be stepping down as joint Practice Manager from the beginning 

of May.  However, she will remain with 

the practice for several months as she 

will be doing some project work for Lisa 

Harrison who will be taking on the role of 

sole Practice Manager.  There will be 

some new faces as we are currently in the 

process recruiting for the new structure.  

 

PRACTICE NEWS 

The Practice List size remains around 14,000.  



The Roman Gate extension has been delayed, but we hope that the work 

will commence by the end  of June.   

Charles Hicks Centre car park has been resurfaced, and the drainage 

problem has also been resolved.  

 

PATIENTS FORUM    

Suggestions/Comments (from Patients) and Replies 

                                                                                            

1. What could we do better?  

    Give more information to the Patients 

    Have you got any suggestions?  

 Yes, please phone patients if you change their 

appointments. Some people do not drive. 

Reply:  I am sorry if you have experienced a 

cancellation or change to your appointment recently without receiving a 

phone call.   We always try to send a text initially to give as much 

notice as possible. The receptionists will try contacting the patients so 

that we can rearrange a patients appointments rather than just 

cancelling.  We have unfortunately had a higher than normal level of 

sickness in the clinical team and so there has been a higher than 

normal number of patients to contact.  There is only a 

short window of opportunity from knowing that a 

clinician is not going to be in and contacting all those 

patients affected before the phone lines open to all 

those patients wanting an appointment that day. 

2. a.  A coat hook on the door would be lovely.  

   b. Can you please fix a hook to the inside of the ground floor toilet door 

        (in RG) so that ladies do not have to put their bags and umbrellas on 

        the floor.  This is a hygiene issue. 

 Reply:   There are now 2 hooks on the back of each of the Men’s and 

Ladies’ toilets. 

FUND-RAISING ACTIVITIES 
QUIZ The Patients Forum put on a Quiz at St Mary’s 

Church Hall, Godmanchester on 25th January.  The Quiz 

was written by Sandy Ferrelly and a Picture Quiz was 

put together by Maggie Middlemiss.  Sandy was also the 



Quizmaster.  Attendees were able to bring along their own food and drink.  

The Church Hall was packed and the Patients Forum took £345, minus the 

hire of the hall and the cost of the Prizes.  The quiz money was raised to 

go towards automatic examination couches.  The winners were outstanding 

and thoroughly deserved their prize of 6 bottles of wine!  All the 

attendees were asked where they had seen the advertisements for the 

quiz (they were placed in local shops, cafes, pubs etc.)  The majority had 

seen our advertisement on Godmanchester Living.     

         
EASTER RAFFLE 

There will be a Raffle for a large Easter Egg at both surgeries, starting 

shortly. The proceeds will go to Cancer Research in gratitude for the care 

and treatment that our 2 doctors received.  The fee will be 50p per ticket 

or 3 for £1.  
 

GALA DAY 

The fund-raising group will have a stall at the Godmanchester Gala on 

Saturday 6th July.  The group will provide a variety of activities plus the 

usual sale of books. 

 

FINANCIAL MATTERS 
BOOKS AND CARDS 

Receipts for the above from 

February 19th to March 19th came to 

£31 for books and £15.00 for 

cards at Charles Hicks, and £83 for books and £15.00 for cards at Roman 

Gate.  

EVENTS 
HEALTH EVENTS 

There are no health events on the calendar at this time.  It is proving difficult to 

find Speakers and the surgeries are not available for Talks at this time. 

COMMUNICATIONS 
There will shortly be a display of all the purchases that the Patients Forum 

has made from its fund-raising over the years.  The display will be on the 

small noticeboards a. next to the TV in CH and b. next to the staff door in 

reception at RG.   

 



HEALTH MATTERS 
THE CCG PATIENT SURVEY 

The above survey, carried out by the Clinical Commissioning Group.  

It is an England-wide survey providing practice-level data about 

patients’ experiences of their GP practices.  It presents some of the 

key results for NHS CAMBRIDGESHIRE AND PETERBOROUGH 

CCG.  The Survey measures patients’ experiences across a range of 

topics, including: 

- Making appointments 

- Perceptions of care at appointments 

- Managing health conditions 

- Practice opening hours 

- Services when GP practices are closed 

It comes in the form of Slidepacks.  The Slidepacks for 2018 can be 

found on:  http:www.gp-patient.co.uk/Slidepacks2018#C 

 

HEALTHWATCH 

Healthwatch 

The job of Healthwatch is to make sure that those who run local 

health and care services understand and act on what really matters 

to people. They listen to what people like about services and what 

could be improved. They share what people tell them with those with 

the power to make change happen. They encourage services to 

involve people in decisions that affect them.  They also help people 

find the information they need about services in their area.  

Healthwatch is looking for patient representatives on various 

consultation groups such as Older People and Disability.  This has 

taken some time following Healthwatch Cambridgeshire’s 

amalgamation with Healthwatch Peterborough as HW P’borough has 

traditionally not involved patient representatives in these groups. 

www.healthwatchcambridgeshire.co.uk 

http://www.healthwatchcambridgeshire.co.uk/

