
 THE HICKS GROUP PRACTICE PATIENTS’ FORUM 

MINUTES of the meeting held at 3 The Avenue, Godmanchester  

on Tuesday, 21st May 2019      

  

 
Present: Sandy Ferrelly (SF), Merle Bailey (MB), Brian Bird (BB), Maggie Gillett (MG),  
  Elaine Newell (EN), Peter Wilson (PW), Denise Yates (DY), Linda Crow (LC),  
  Maggie Middlemiss (MM)     
 
Apologies:  Chris and Marie-Anne Sykes, Roger Merritt, Elish Millard, Frances Geary   

1. Minutes of Previous Meeting - approved     

Welcome to new participants – the Chairman welcomed Denise Yates to 

the group 

Action 

 

2. Practice Report from Lisa Harrison 
 
Staffing 
 
1. Dr Weyell is now back to 3 days in practice.  Dr Smithson will be back 
to 3 full days in practice this week. 
 
2. Dr Tariq, salaried GP, who started with us in December, left at the end of 
April to take up a post elsewhere with more child friendly hours. 
 
3. Lorraine Baker has now stepped down from the post of Practice 
Manager but is helping out as an administrator whilst she awaits the sale of 
her house. 
 
4. We have said goodbye to receptionist Humnah Shah, who is taking some 
time out before she starts university. 
 
5. Suzanne Swallow and Cheriece Gordon have transferred from 
reception to Admin. 
 
6. We have some new receptionists: Jade Hyde and Tina Ashford who will 
be starting on 3rd June. 
 
7. We have 2 new Admin assistants: Anne Colmer and Hannah Deverson 
who will also be starting on 3rd June. 
 
Practice News 
1. The Charles Hicks Centre had been experiencing issues with the patient 
toilets which were being used for drug-taking. A new system has been 
installed whereby the receptionist has to release the door to gain entry to the 
patient toilets.  It is hoped that patients will not find this inconvenient and will 
support us with the decision to make the toilets only accessible to those who 
need it.  
 
2. Our list size is currently 14,094 and is continuing to grow at a manageable 
level. 
 
3.  The Improved Access Clinic Appointments are becoming very popular 
with our patients.  They consist of: GP, Nurse and Healthcare Assistant 
appointment provided in various locations locally (Acorn Surgery, 
Cromwell Place in St. Ives and Buckden Surgery). They are available on 
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late nights and weekends.  Patients can book such appointments in the 
usual way: by phoning either Roman Gate or Charles Hicks surgeries.  
 
4. The Practice has been running various events to raise funds for cancer 
charities during the month of May.  The events include cake stalls, quiz 
nights, tombola, raffles, non-uniform days, a swishing event and “Guess the 
name of the Teddy”.  The practice will post how much has been raised at the 
end of the month.   
 
5. Once the practice receives the go-ahead for the building project, it will 
need to raise funds for refurbishment etc.  If anyone has any local business 
contacts that may wish to donate equipment or funds to equip the waiting 
area, clinical rooms etc, please let the Practice Manager know.  
 
 

 

 

 

 

 

 

 

 

3. Chairman’s Report 
 
The CCG Head Pharmacist had been to talk to the Huntingdonshire Patients 
Forum (HPF).  She explained the Cambridgeshire & Peterborough CCG was 
the highest spending CCG in the country on drugs – at over £117m pa of 
which c. £17m was thrown away from over-ordered and/or stockpiled drugs.  
Once issued drugs cannot be re-issued but have to be burnt for safety 
reasons.  This is the sum for drugs officially returned to pharmacists, often 
when patients have died, and takes no account of any drugs which people 
just throw into general rubbish.  She asked all patients to spread the word 
and be mindful of waste since this is money which cannot be spent on other 
forms of treatment etc. 
 
This CCG is one of the most over-spent in the country for many reasons.  
Major savings are having to be found and this will impact on us all. 
 
SF has been asked to be the patient representative on the working party for 
Huntingdonshire & Fenland, looking at ways in which savings can be made 
without impacting on quality.  She will keep the group informed on progress.  
The CCG tries to ensure that there is a patient representative on all its 
various working groups, e.g. into specific clinical areas etc.  They are always 
looking for patients to sit on such groups so, if you are interested, please let 
me know, including what would interest you, and I will pass it on.  The work 
involved is limited to reading up, monthly meetings (which can be by dial-in) 
and rarely last longer than a year at most. 
 
Another speaker at the HPF was the managing partner of the Octagon 
Medical Group, where GP practices in Huntingdonshire, Peterborough and 
South Lincolnshire have joined together to save back-office costs and offer a 
wider range of services across all their practices.  Priory Fields Surgery has 
joined this group and the Acorn Surgery is awaiting approval to join. 
 

 

4. Critical Friend Issues (those not covered in Practice Report) 
a. The Suggestion/Comment Box 
 
LC read out the following issues/comments, together with the replies: 
 
Charles Hicks 
A cycle rack would be appreciated 
This request has been made many times.  Unfortunately there is no space in 
the Car Park for a cycle rack.  However, there is an area where cycles can 
be chained to hooks, close to the surgery.   
 
 

 
 



Roman Gate 
Some receptionists are very helpful but some are very unfriendly to the 
point of being offensive.  
I am sorry that your experience of customer service from some of our 
receptionists at Roman Gate surgery has not been to the standard to which 
we strive to achieve.  Your comment has been shared with the team and I 
have spent some time observing the reception team, and am pleased to 
report that I have not seen any evidence of poor customer service.  
However, if you do experience this again, please do ask to speak to a 
member of the Management team so that we can address the concern you 
have at the time.  I was very pleased to also see that you identified two of 
our receptionists as providing excellent customer service, which has been 
fed back to them.   Lisa Harrison, Practice Manager. 
 
Charles Hicks and Roman Gate 
Can we please have hooks on the back of the toilet doors.  
All toilet doors in both surgeries now have hooks on them. 
 
b. You Said – We Replied 
This is our website compilation of all comments/suggestions/requests from 
our patients and the replies from the Patients Forum/Practice Manager.  It 
has been updated by MM and is now with LC.   
 

6. Communications 
a. Confirmation of who has taken on which activities from MM. 
  
1. MM checked that BB was definitely taking on Photos of Events.   
 
2. The large PF noticeboards.    When MM and MB did the displays on the 
large noticeboards in each surgery, they more or less did it “in tandem” i.e. 
putting up the same posters, photos, instructions etc but they also allowed  
for items that were different in each surgery.  So MM suggested that MB and 
EN continue in the same way, with EN displaying items on the RG 
noticeboard and MB on the CH board. MM had drawn up a list of Health 
Websites that EN could use for topics that she was interested in or thought 
appropriate for the noticeboard.  
 
3 .The small noticeboards.  The PF’s small noticeboard at CH had been 
used for some years by the practice.  However, when MM and MB wanted to 
put up the display of “PF Purchases” they asked if the board could be 
returned to the PF.  Similarly MM asked if the PF could use the small 
noticeboard at RG for the same display: the PF was given permission to use 
both boards.  Currently, the display is still on the boards and will probably 
remain there for a while. MM will no longer be doing the displays.  A 
suggestion for the next display may be “frequently asked questions”.  The 
Fund-Raising group or those involved in Communications will be able to use 
the boards for their purposes.  
 
b. The Website 
 
Now that we are updating to a premium package, MB has started the 
process of copying all our existing material that had to pass through Martyn 
Fox’s domain in our old system.  Our future material will not now have to go 
through this process.   
 
So far, MB has placed the following on the website: 
 
1. The Home Page (not the updated one) 
2. Recruitment forms and Virtual Member forms 
3. Newsletters, including the addition of back numbers.  This is now up-to-

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



date.  
4. You Said – We Replied is now on and up-to-date. 
5. The Minutes are all on. 
6. The beginnings of the Health Page.  At the moment only health conditions 
can be looked up.  
 
Everything else needs to be put on and updating needs to take place.  
 
MB had an accident with her computer which is still being repaired.  She 
hopes it will be returned shortly.  She has an iPad but the screen is not large 
enough to work on.  
 
 

 
 
 
 
 
 
 
 
 
 

7. Fundraising activities 
1. The Treasurer gave a breakdown of the results of the Easter Egg Raffle. 
£110 was the Total Take:  £22 from Charles Hicks and £88 from Roman 
Gate. The net profit after subtracting the cost of the Eggs was £70. This will 
go to a Cancer Charity.  
 
2. A discussion took place re the Patients Forum Stall at the 
Godmanchester Gala on Saturday 6th July.  The topics covered included 
tables and who would provide them, the gazebo and its whereabouts, 
posters reminding patients to visit the stall, and the games on offer. MG said 
the tombola would have wrapped-up chocolates.  None of the members had 
ever put up a pop-up gazebo before. However, there are plenty of videos  
online offering advice.   
 
3. The Treasurer asked the FR group to let her know how much cash will be 
required.  She also asked for receipts to be kept.  
 
4.  It was decided that a Quiz should take place on a Saturday at the 
beginning of October.  SF will be in touch with Peter Irving re the hire of the 
Church Hall.  
 
5. MM to go online for a Christmas Market application.                                        
  

 
 
 
 
 
 
 
 
 
 
 
 
 
FR group 
 
 
SF 
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8. Events 
No events are currently taking place as it is very difficult to find speakers or 
venues.  
 

 

9. Financial Matters 
During the period April to May 2019, book sales at RG amounted to £39.50 
and at CH £26.78; card sales during the same period came to £5.00 at CH.   
The Year to Date shows book sales at RG amounting to £322.57 and 
£190.68 at CH.  The card sales at RG came to £50.00 and £35.00 at CH.  
Payments out were made for the Easter Eggs, our new improved line 
one.com and entry to the Godmanchester Gala.  The Bank Opening Balance 
was £3,890.43 and the Closing Balance came to £3,970.05. 
 

 

10. Any Other Business   MM talked about DynamicHealth which is a self-
referral service for musculoskeletal physiotherapy provided by 
Cambridgeshire Community Services NHS Trust.  It gives early advice and 
management for adults with muscle or joint problems on a Physio Advice 
Line.  Experienced physiotherapists can  provide exercise plans which 
enable most patients to recover or improve their condition at home. Referrals 
can also be made by GPs.  
 

 

11. Date of next meeting: 7pm on Tuesday 16th July 2019 at 3 The Avenue, 
Godmanchester.  
 

 



 


