
THE HICKS GROUP PRACTICE PATIENTS’ FORUM 

MINUTES of the meeting held at 7pm on Tuesday 20th March 2018 

at Roman Gate Surgery    

  

 
Present:  Sandy Ferrelly (SF), Peter Wilson (PW2), Marie-Anne Sykes (MS), Chris Sykes (CS), 
  Maggie Gillett (MG), Hermien Turner-Cain (HTC), David Tolliss (DT), Merle Bailey 
  (MB), Maggie Middlemiss (MM), Brian Bird (BB), Elish Millard (EM), Roger Merritt 
  (RM) 
 
Apologies:  Linda Crow, John Thackray 

1. Minutes of Previous Meeting - approved   

Welcome to new participants – Chris Sykes was formally welcomed by the 

Chairman 

Action 

2. Practice Report 
 
Staff 
A Clinical Pharmacist, Wendy Chau, has started with the Practice and is in 
the process of finding her role.  She will be working part time at our practice 
and also part time at the 2 other Huntingdon pactices.  She will carry out 
medical reviews and will take on prescribing queries which will help to 
relieve pressure on the clinical staff.  There is funding for a Pharmacist by 
the Cambs and Peterborough CCG (Clinical Commissioning Group) who will 
cover 70% of the cost in the first year. Jodie, the Administration Manager, 
and Linda, the Prescription Clerk run the prescription services and Wendy, 
the pharmacist, will join them.  
 
There has been lots of sickness with reception staff, some of whom have 
had the Norovirus. 
 
New members of staff include Samantha Leigh, administrator, Sarah Ward, 
prescriptions, and Sarah Baker who is the new receptionist in both surgeries.  
 
The Merger 
The merger is still going ahead.  However, this will not take place as early as 
thought: it will be in April 2019 rather than April 2018.  Patients will not see 
much change over the next year as any changes will be mainly financial and 
“back-of-house”   Major ‘coalface’ changes will not be seen for 2/3 years. 
The aim of the merger is survival for the 3 practices which will need to be “at 
scale”, i.e. acquire a population of over 35,000. This may increase in the 
future to 50,000 which is now the Government’s desired minimum.  
 
The three practices had hoped that the future would consist of a large 
combined surgery in Huntingdon plus an extended Roman Gate surgery.  
Unfortunately there are no suitable buildings available in Huntingdon, which 
will mean for the time being, the surgeries will stay as they are, apart from 
Roman Gate which will go ahead with an extension.   
 
There will be differences in the systems of each of the surgeries, namely the 
Hicks Group, Priory Fields and the Acorn Surgeries. For example, at Priory 
Fields there used to be a ‘triage’ system whereby patients would be asked 
about their symptoms when telephoning for an appointment and would then 
be forwarded to an appropriate member of staff who would decide whether 
or not an appointment was appropriate.  The system was not very popular 

 



and is no longer used.  However, the Acorn surgery has now started a triage 
system similar to this.     
 
There are also huge differences in the finances of the 3 practices which will 
have to be streamlined.  Also the prescription systems are different so, 
again, working practices will have to be streamlined.  
 
It is hoped, however, that in the future, staffing may be easier, with 
movement from one building to another.  There will be a long process, 
however, for agreement to be reached.  
 
The Extension of Roman Gate Surgery 
Dr Richard Weyell is working on this and the plans look good.  The building 
work will start in October of this year.  There will be an added cost to the 
works as there are issues about the petrol tanks underground.  Older 
members of Godmanchester will remember that the site used to be a petrol 
station.  Soil samples will need to be taken for toxicity, and the tanks will 
need to be covered up.  The good news is that the parking space will not be 
going.  The target date for completion is 2019. Members of the Patients 
Forum expressed their desire to view the plans.   
 
Flu Jabs 
Flu Jabs in Winter 2018 will consist of the following: 
 
1. A newly licensed jab called Fluad, for the over-65s, which covers 3 strains 
of flu and has an added ingredient designed to create a stronger immune 
response. 
 
2. Quadrivalent will be available for the under 65’s.  
 
3. The under-18’s will have a nasal spray.  
 
Dr Tolliss pointed out that if patients have their flu jabs at a pharmacy they 
will not also receive a shingles jab.   At the practice, a shingles jab is offered 
with the flu jab.  Furthermore, the practice is paid for every jab given. So the 
PF needs to get across to patients the need to support their practice 
financially rather than supporting the commercial high street pharmacies.   
 
Grants 
Lisa Harrison, one of our Practice Managers, has been in touch with the 
Huntingdon Freemen’s Trust for funding to improve the entrance at Charles 
Hicks, whereby wheelchairs and prams will be better able to gain entrance. 
The application will be reviewed at a meeting held in April 2018.   
 
It was suggested that the practice could approach the Freemen’s Trust for a 
grant for the doors that will be required for the extension of Roman Gate.  It 
was pointed out that this would not be possible as the Freemen’s Trust 
covers Huntingdon only. It was then suggested that Godmanchester Town 
Council which may have reserves of money ring-fenced for worthy projects, 
could be approached to help with the purchase of doors for the extension.   
The extension is necessary because of the growing number of people 
moving into Godmanchester.  
 

3. Chairman’s Report 
Consultation Documents 
When attending CCG events, such as the Diabetes UK and Cambs & 
Peterborough event on 19th April, circulated by MM, consultation documents 
can be requested from the CCG.  The CCG does listen to feedback.  (SF) 
 
 

 



Report by Elish Millard on the North West Anglia Foundation Trust, 
Patient Experience Group Project Evaluation  
The PEG will be carrying out 3 Project Evaluations: 
 
1. The Emergency Department Friends and Family Test 
The PEG will support the Emergency Departments at Peterborough and 
Hinchingbrooke and Minor Injuries Unit at Stamford in collecting valuable 
Friends and Family Test feedback to drive changes and improve the patient 
experience, and to improve the low response rate in the Emergency 
Department.  
 
2. IRIS – Interactive Radar of Infection Surveillance 
It is a constant challenge that healthcare providers face in combating 
infection.  Within any organization infection can spread, i.e. norovirus or flu 
virus, so any system that could alert our teams on visible levels of 
cleanliness could help to minimize the risk of infection and improve the 
patient experience.  The Trust has invested in the new IRIS infection radar; 
this real time patient reporting advanced digital technology will act as an 
early warning system to monitor and predict possible infection hot spots 
based on the Friends and Family test patient feedback. 
 
3. Complaints Procedure Evaluation 
The Trust is committed to evaluating, learning and improving all its 
processes to ensure that service users shape the future of their healthcare.  
To enable the Trust to evaluate our complaints procedures we actively seek 
feedback from our complainants.  It has been proven that patients are more 
likely to give candid responses to non-healthcare employees on procedures 
and processes, as they feel assured that this will not jeopardize their future 
healthcare.  
 
 
 

4. Critical Friend Issues (those not covered in Practice Report) 
There were 4 suggestions/comments in the Roman Gate box: 
 
1. On the letter requesting blood pressure checks, please tell patients to 
hand the printouts to reception.  I suggest you also advise them to wait a few 
minutes between readings.  
Reply: there is a notice in the blood pressure booth which says 
“Remove the printed slip which now shows your blood pressure and 
pulse rate.  Take this with you to your Doctor or Nurse appointment.” 
 
2. and 3.  The chair supplied for the BP machine is no good as it’s the wrong 
height, even though it can be adjusted/ A proper adjustable chair is needed 
for the blood pressure machine.  
There are 2 different chairs available in the booth.  If you are 
uncomfortable on both chairs, your discomfort will only last for 45 
seconds. The notice on the wall tells you to sit upright.  
 
4. The reception area is very public and the receptionist often has to ask 
personal questions, such as date of birth when suddenly the whole reception 
area knows your age.  Another example would be “why do you need the 
appointment”. If it’s something like a cervical smear that’s not something you 
want to announce.   
This comment comes up very regularly.  If you look on the door at the 
side of reception you will see a large poster which invites you to speak 
to the receptionist in the small room on the other side of the door.  
When in this room, there may occasionally be interruptions from staff 
passing through, in which case you can wait until the person has 
passed through before continuing.  

 
 



 

6. Communications 
1. The website.  MB is looking to re-organise the health sections on the 
website and the ‘Who We Are’ section.  MB and MM to have a joint session. 
 
2. Blurbs.  PW, MG, CS and BB need to provide these.  MM to take photos 
of MG and CS. 
 
3. Newsletter.  MM said that this has become increasingly popular and she 
is now having to print them off very regularly.  
 
4.  It was noted that fewer people read the Newsletter at CH than at RG, and 
there have been no comments in the Suggestion Box for some time. 
Unfortunately the PF noticeboard is behind the seating area so patients 
cannot see what is on our noticeboard.  There was general discussion about 
changing its position, but no decision was reached, mainly because all of the 
walls are taken up with other noticeboards.  
 

 

7. Fundraising activities 
 
HTC reported on Godmanchester Gala Day activities on the Patients Forum 
stall.  These will be: the sale of books, a game for children and adults called 
“Ultimate Lemons”, a children’s game entitled “Pot Luck” and, if approved by 
the Community Association, a car will be filled with balloons and the public 
will be encouraged to guess how many there are.  HTC will produce a poster 
to encourage patients to attend our stall on the day.  
 
A discussion took place about a Quiz and it was decided that one could take 
place in September.  
 
HTC stated that she would be doing the rounds of companies such as Marks 
and Spencer and TK Max, to solicit sponsorship for fund-raising activities.  
MG had seen a notice in the Co-op about their search for good causes; MM 
had received the same by email.  

 

8. Events 
1. Dr Smithson is to offer another talk on the Menopause.  She can only do 
Monday evenings, so 1st October has been selected.   
 
2. Later in the year there may be a talk on Continuing Healthcare.  This is 
about people who need a lot of help because of their health, and who, after 
assessment by a social worker or nurse may be offered NHS Continuing 
Healthcare: this may be in the form of a Personal Health Budget held by the 
NHS, or a charity or support service, or a direct payment.   
 
3.  Another request for a Talk, written on the page provided on the PF 
noticeboard, is: Diabetes. 
 
4. We are hoping to have a Talk on Hearing Loss by Specsavers in May.  
 

 

9. Financial Matters  
In this period – 19th January to 19th March, the books total at CH came to 
£71.32 which is the largest amount received from CH.  This may be as a 
result of the increased local population that has moved into the newly-built 
flats in the area. The books at RG amounted to £59.15.  CH took £17 for 
cards and RG took £10.  For the Year to Date: Charles Hicks took £176.00 
for books and £30.50 for cards; at RG book purchases amounted to £271.21 
and cards came to £25.00.  
 
Total cash was paid out for the following: 
£60 for Godmanchester in Bloom window boxes at RG 

 



£15 for the Godmanchester Gala Stall 
£203.94 for a 2nd bariatric chair 
£41.99 for a 2nd adjustable stool 
Total cheques paid out came to £320.93 
 
The total paid into the bank for books and cards amounted to £157.47. 
 
The Bank Opening Balance was £2,936.24 and the Bank Closing Balance 
was £2,772.85. 
 

10. Any Other Business 
PW suggested that the new Roman’s Edge academy should be approached 
as it is one of the hallmarks of academies, rather than just ‘schools’, that 
they work with the community.  SF thought this a good idea and asked PW 
to approach the school on behalf of the PF and perhaps offer to give talks on 
the practice.   
 

 

11. Date of next meeting: 7pm on Tuesday, 15th May at Roman Gate 
Surgery. 
 

 

 


