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News from Healthwatch Cambridgeshire and Healthwatch Peterborough 
  

 

 

Dear Merle, 

 

Spotlight on World Mental Health Day 

  

To mark World Mental Health Day on 10 October, Healthwatch 

shared a positive story about local mental health services from 

Bex Ward-Turner. 

After decades of mental health problems – some of them severe and hugely 

debilitating –  today Bex is feeling well, positive… and free.  She said 

specialist help for her personality disorder from a dedicated Cambridgeshire 
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team had saved her life.  

 

Do you have an experience that mental health services could learn 

from?Whether good or bad, if it matters to you it could matter to someone 

else. 

 

Please get in touch and share your story with Healthwatch 

Read Bex's story  

 

 

 

Like to become a Healthwatch director? 

  

 

We're looking to recruit a new director to the Healthwatch board. 

The role is all about using your skills and experiences to help improve the 

public voice in health and care services for people in Cambridgeshire and 

Peterborough. You'll also be steering the strategic direction of the local 

health and care champion. 

 

Apply by 17 November 2019 

Find out more 
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Championing mental health at work  

  

 

What happens at work has a big impact on people’s mental health – and vice 

versa. Self-esteem in our jobs helps people feel good about themselves. 

 

Earlier this year, Healthwatch signed up to the Time to Change campaign to 

help change attitudes in the workplace. We now have a team of champions – 

Anne, Jonathan and Debbie pictured above – to spearhead our action plan. 

Read more about supporting people at work  

 

 

 

Direct mental health service link for Wisbech  

 

After three years of asking, people in Wisbech now have direct and easier 

access to the same NHS 111 and out of hours service as the rest of 

Cambridgeshire and Peterborough.   

 

Historically, the service was contracted to Norfolk provider IC24 because 

many people travelled to Queen Elizabeth Hospital in Kings Lynn for 

treatment. However, the IC24 service didn't offer direct access to the mental 

health Crisis First Response Service (available through NHS111, option 2). 

  

https://www.healthwatchpeterborough.co.uk/why-mental-health-at-work-matters/


Learn more about the new service  

 

 

 

Community Meetings  

 

Come to one of our regular public meetings and share your ideas and 

experiences. Entrance is always free. We invite local health and care decision 

makers along to answer your questions.  

 

 

Peterborough Community Forum 

Thursday 24 October, 10:00am to 12 noon 

Stanground Community Centre, Whittlesey 

Road, Peterborough, PE2 8QS 

 

Click here to find out more...  

 

 

 

Huntingdonshire Patient Forum 

Tuesday 5 November, 2:30pm to 3:30pm 

The Maple Centre, 6 Oak Drive, Huntingdon, 

PE29 7HN 

 

Click here to find out more... 

  
 

 

 

Fenland Health and Care Forum 

Thursday 12 December, 10:00am to 12 noon 

Main Hall, Queen Mary Centre, Queens Road, 

Wisbech, PE13 2PE 

 

Click here to find out more... 

 

 

  

 

Other news and updates 
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Every Mind Matters campaign launched 

 

We all have times when life gets on top of us. But there are simple things we 

can do to look after ourselves. 

 

Public Health England and partners has just launched a new mental health 

campaign called “Every Mind Matters” which aims to support everyone to feel 

more confident in taking action to look after their mental health and 

wellbeing. 

Click here to find out more  

 

 

 

Outstanding first for the new Royal Papworth Hospital  

 

Congratulations to everyone at the Royal Papworth Hospital. They are the 

first NHS Trust to be rated as 'Outstanding' across all care domains by Care 

Quality Commission Inspectors.  

Click here to find out more  

 

 

 

Opportunities to have your say 

 

Healthwatch engagement events 

https://www.nhs.uk/oneyou/every-mind-matters/
https://royalpapworth.nhs.uk/our-hospital/latest-news/royal-papworth-outstanding-care-quality-commission


 

 

 

We had a warm welcome at last week's Dignity in Old Age event  - above - 

organised by Peterborough Pensioners' Association. 

 

Come and say hello to the Healthwatch team at October events including: 

• Community Eyes and Ears scheme, Ely Cathedral on Thursday 24 

October, 10am - 1pm  

• Information stand at City Care Centre, Thorpe Road, Peterborough, 

Thursday 31 October, 10am to 2pm 

 

 

Join the Big Conversation on local health funding 

The Big Conversation has launched in Cambridgeshire and Peterborough – to 

get local people talking and giving their views about healthcare funding.  

 

More people are using local services but staff and money are limited. So 

Cambridgeshire and Peterborough Clinical Commissioning Group (CCG), which 

buys the healthcare services in the local area, is asking for the public's help in 

making sure that money is spent in the best way possible.  

 

An online survey and a series of public meetings are now running to gather 



 

people's feedback. 

  

Have your say about health funding  

 

 

 

Consultation meetings on proposed changes to social care charges  

 

Public meetings have been set up as part of the consultation over 

contribution charges for users of adult social care.  Meetings are running in 

each district of the county. The one for Cambridge ran on Monday  - find 

details of the sessions in Ely, Huntingdon, Cambourne and March and how to 

give your views in the county council survey.  

Click here to find out more 

 

 

Help assess the Spire Cambridge Lea Hospital 

 

The Spire Cambridge Lea Hospital in Impington wants to recruit members of 

the public to be patient assessors for the day on Wednesday 23 October.  The 

annual Patient Led Assessment of Care Environment (PLACE) visits look at 

areas such as cleanliness, food, privacy and dignity.  Interested in taking 

part?  Assessors are needed from 9am to 4pm.  Please contact Alison Collins 

on 01223 266900 ext 5002 or email Alison.Collins@spirehealthcare.com 

  
  

 

 

Get in touch with us 

 

Call us on 0330 355 1285 

enquiries@healthwatchcambspboro.co.uk 

 

Visit our websites at www.healthwatchcambridgeshire.co.uk 

and www.healthwatchpeterborough.co.uk  

 

Healthwatch Cambridgeshire and Peterborough,  

Freepost RTHA-RTYE-SATT, The Maple Centre, 6 Oak Drive, Huntingdon, PE29 7HN  
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